
Access
Guide

Pleasance Edinburgh

Pleasance Courtyard, 60 Pleasance, Edinburgh EH8 9TJ

EICC, 150 Morrison St, Edinburgh EH3 8EE



CARER OR PERSONAL
ASSISTANT TICKETS

HOW TO BOOK
Book online: www.pleasance.co.uk
Phone: 0207 609 1800 

Email: access@pleasance.co.uk

Please email us to arrange a
complimentary carer or personal
assistant ticket.

You can email us to ask about
venue access.

E-TICKETS

You'll receive a QR code
by email to use as your
ticket



COVID SAFETY

access@pleasance.co.uk | 0207 609 1800

Masks required in line
with government
guidelines

Hand sanitiser provided

Reduced capacity

Table service for pre
and post-show drinks
in the Courtyard

Contactless payment
via the Butlr app



FACILITIES
Lift access to EICC
venues

Level access in the
Courtyard venues

Hearing loops

Accessible tables 

Guide dogs welcome 

Accessible toilets

access@pleasance.co.uk | 0207 609 1800



PLEASANCE
COURTYARD

access@pleasance.co.uk | 0207 609 1800

CABARET BAR

REAR COURTYARD

Bar stools or chairs
Wheelchair accessible areas
Level pathways

Outdoors
Wheelchair accessible picnic benches
Level pathways



PLEASANCE AT
EICC

access@pleasance.co.uk | 0207 609 1800

CROMDALE THEATRE

LOMOND THEATRE

Fully wheelchair accessible -
please request early access for
your group

Fully wheelchair accessible -
please request early access for
your group



CAPTIONED
PERFORMANCES
Please see our Accessible
Performances Listing for
information about
captioned performances.

access@pleasance.co.uk | 0207 609 1800

https://docs.google.com/spreadsheets/d/e/2PACX-1vQ5Hy-psTjh-CsjnU_3JIvoa8DsgORUyJ2qlMG50L863caCSsLJ0ibWedyinO-7arlRnH1nx2d8LgI8/pubhtml?gid=0&single=true

